
How to file request for Guarantee Letter
through FICCI Online Portal



• Front Page & General list of ATA Carnet

• Details of Event to be held in India

• Formal Request 

List of Required Documents (Scanned Copies)



Visit FICCI Online Portal http://www.atacarnet.in



Click ‘Apply Online’ from the Home Page

Click 
‘Apply 
Online’



Register as New User 

New Users –
Click here for 
Registration 

A copy of Valid 
Identity Proof is 
required for 
registration



New User Registration Form 

Select User Type 

• Individual - Applicable for 
individuals

• Company - Applicable for 
Indian/foreign companies

• Government Entity –
Applicable for government 
bodies

• Agent - Applicable for 
custom agents

All Mandatory Fields 
need to be filled



New User Registration Form……Contd.

Upload copy 
of Identity 
Proof here



• On success, Activation link is sent to user through 
e-mail. Click on the activation link to activate the 
account.

• Once registered, LOGIN to your account.

New User Registration Form……Contd.



Registered users login with the valid User Id and Password

Registered 
Users – Login 
Here 



Select “Carnet Import (From Foreign Country to India)”

Select “Carnet 
Import (From 
Foreign Country to 
India)” and 
Proceed further



Click ‘Apply for New Endorsement’

Click here to 
apply for 
guarantee 
letter



Fill the Application Form

Select Purpose of Import

Fill Carnet Number

Fill Carnet Issued Date

Fill Details of Carnet Holder

Fill Carnet Expiry Date

All Mandatory Fields 
need to be filled



Application Form……..contd

Select Indian Customs Port 

Fill Carnet Value

Fill Currency Type
Select name of the Foreign Country

All Mandatory Fields 
need to be filled



Upload Scanned Documents 

Upload copy of ATA Carnet

Upload Formal Request

Upload Details of Event to 
be held in India

Save & Proceed



Wait for Approval (Normally done in few hours)

Wait for Approval



Proceed Further



Download Letter Copy

Download 
Letter in                  
Soft Copy 
Here


